
telaDoc Benefits:
• Physicians available 24/7/365
• Fast access—average consult  

within 30 minutes
• Prompt diagnosis results in  

faster treatment
• Available anywhere, anytime
• Physician reviews and updates  

medical record when performing  
a medical consultation

• Secure, personal, and portable  
Electronic Health Record (EHR)

• Qualified HSA and FSA expense
• Requires only a telephone
• Patient-centric focus 
• Efficient delivery system for  

routine healthcare

Call TelaDoc:
•	When your physician is not available
•	For non-emergent medical care
•	After normal hours of operation 
•	When on vacation or a business trip 
•	For second opinions

TelaDoc Treats Conditions Like:
•	Sinus Infections
•	Respiratory Conditions
•	Urinary Tract Infections
•	Allergies
• Bronchitis
•	Sore Throat
•	Poison Ivy
•	Pink Eye
•	Cold or Flu

TelaDoc is a national network of board certified physicians providing cross coverage consultations 24 hours 
a day, 365 days a year. TelaDoc physicians use electronic health records (EHRs) and telephone consultations 
to diagnose, recommend treatment and write short-term non DEA controlled prescriptions, when appropriate. 
TelaDoc does not replace the existing primary care physician relationship but instead enhances it with an 
efficient, cost-effective alternative for minor medical problems. Simply logon to your TelaDoc account or call 
1.888.682.1165 and, in most cases, speak to a doctor in less than thirty minutes.

The TelaDoc Guarantee: A TelaDoc physician will contact you within three hours or the consult is free.

Talk to a Doctor…Right Now!

Why wait for medical care? 
Call TelaDoc and feel better soon.

Call 1.888.682.1165 or visit online 
at www.TelaDoc.com/FIG to  
request a consultation today.

TelaDoc does not replace the primary care physician. TelaDoc is not 
available in Oklahoma. TelaDoc is available to members 10 years of age 
and older, effective January 2010 all ages are eligible. TelaDoc does 
not guarantee that a prescription will be written and operates subject to 
state regulations. TelaDoc does not prescribe DEA controlled substances. 
TelaDoc physicians reserve the right to deny care for potential misuse of 
services. For more information, please visit www.TelaDoc.com/FIG or 
call 1.888.682.1165. All rights reserved © TelaDoc, Inc. 2002–2009  
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Option One: Online

1. Go to www.TelaDoc.com/FIG.

2. Follow the prompts to create an account.

3. Complete your Registration and Medical History Disclosure.

Option Two: Call Center*

1. Call 1.888.682.1165.

2. Provide the TelaDoc call center representative with the  
Froniter Int’l Group Username and Pass Code.

		  Username: FIG

		  Pass Code: FIG1009

   UPDATE: TelaDoc’s minimum age for a consultation is 10 years old, effective January 2010 all ages are eligible. 

3. The TelaDoc representative will verify your eligibility and complete the Registration and Medical History 
Disclosure* with you over the phone.

Your registration process is now complete and you may request a consult at any time by clicking the Schedule 
Consult link via your online account or by calling 1.888.682.1165. 

If you need assistance, please contact TelaDoc Customer Service at 1.888.682.1165.

TelaDoc does not replace the primary care physician. TelaDoc is not available in Oklahoma. TelaDoc is available to members 10 years 
of age and older, effective January 2010 all ages are eligible. TelaDoc does not guarantee that a prescription will be written and 
operates subject to state regulations. TelaDoc does not prescribe DEA controlled substances. TelaDoc physicians reserve the right to 
deny care for potential misuse of services. For more information, please visit www.TelaDoc.com/FIG or call 1.888.682.1165. All rights 
reserved © TelaDoc, Inc. 2002–2009

  

How to Register for TelaDoc
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*There is a $12 charge associated 
with selecting the call center option 

and a credit card, debit card or 
electronic check is required.

Your Cost
per Consult:

$35
Annual Membership: $35 per person. 
Will automatically renew unless canceled.


